Ingrid Parfjnson

131 Binkam Heights
San _Antonio, Texas
05/25/2009
Dear Brad,

My husband and I would like to express our most sincere appreciation for the work you and the
employees at Westphall Remodeling have done on our home.

Affer reviewing our remodel project with several different contractors here in San Antonio, we
finally decided to put our trust in Westphall Remodeling after our initial meeting with you. We
were very impressed with your knowledge and obvious experience in the building and
remodeling industry and felt that you were genuinely concerned about the success of our project.

If you remember, we were quite pleased with your unique kitchen design which created privacy
from the living room but also allowed a sufficient amount of light in to the area. The separation
wall at the sink area was unique and creative in that it included 3 separate niches which faced the
living room and which gave us a place to hang some of our favorite paintings.

The master bedroom addition matched the home identically! By extending the outside wall out
an additional 8, your company was able to create a perfect extension to our room, After the
outside wall was removed, you were able to modify the tray ceiling so that it went all the way io
the outside of the new wall and completed the interior perfectly.

Throughout the entire construction process, you and your crews worked hard to keep the jobsite
clean and orderly. We were also very pleased that you were able to complete the job well within
your initial timeline estimates.

We appreciate the job your company has done for us and look forward to working with vou in
the future. We will definitely recommend Westphall Remodeling to our friends and neighbors!

Thanks again,

E Ingrid Parkinson



